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DETAILED ACTION 

Claims 1-40 are pending in this application. 

Claim Rejections - 35 USC §112 

5 The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claims 8-10 and 21 are rejected under 35 U.S.C. 112, second paragraph, as being indefinite for failing to 

10 particularly point out and distinctly claim the subject matter which applicant regards as the invention. 

Claims 8-10 recite the limitation "the signifier" in L1. There is insufficient antecedent basis for this limitation 

in the claim. (Claims 8-10 will be examined as depending on claim 7 because it is believed that this was 

Applicants intent.) 

Claim 21 is indefinite because "all" is indefinite in the context of the claim. There is no indication that there 
15 is a finite set of rules, so it is not possible to know when all possible rules are retrieved. 

Appropriate corrections are required 



Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for the rejections 
20 under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

25 (e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 

in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 

30 States and was published under Article 21 (2) of such treaty in the English language. 



Claims 1-3, 11, 16, 23-24, and 27-30 are rejected under 35 U.S.C. 102(e) as being anticipated by Chikirivao (US 
Patent Application Publication No. 2003/0163783). 
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35 Claim 1: 

Chikirivao anticipates: 

Providing a template to the administrator, wherein the template includes at least one field to elicit 
information from the administrator (pages 1-7 especially "querying the administrator ... create a customized 
rule based upon a pre-existing customizable rule template saved in the rule repository" 1J38-39), 

40 - Receiving information from the administrator into the template (pages 1-7 especially "querying the 

administrator ... create a customized rule based upon a pre-existing customizable rule template saved in 
the rule repository" 1J38-39 and "entering and saving of data into a template" 1J43), and 
Making the information accessible to a rules-based program for use in providing the at least one response 
in reply to a request from a user (pages 1-7 especially "querying the administrator ... create a customized 

45 rule based upon a pre-existing customizable rule template saved in the rule repository ... either testing the 

rule or saving the rule" 1J38-39 and "rules created by an administrator are preferably saved in the rule 
repository" 1J29). 

Furthermore, since all software is made up of rules (e.g. conditional statements), the limitations of this 
claim as stated are met by any. software that: 
50 o Is affected (e.g. written, created, altered, parameterized) by an entity (e.g. human, machine, or 

other type of administrator) through template with fields; and 
o Does anything (internally or externally to the software itself) based on the customization and input 

from another entity (e.g. human, machine, or other type of user). 



55 Claim 2: 

Chikirivao anticipates: 

Wherein the step of making the information accessible to the rules-based program saves the information as 
part of the template (pages 1-7 especially "querying the administrator ... create a customized rule based 
upon a pre-existing customizable rule template saved in the rule repository" 1J38-39 and "entering and 
60 saving of data into a template" 1J43), as structured data (pages 1-7 especially "querying the administrator ... 

create a customized rule based upon a pre-existing customizable rule template saved in the rule repository 
... either testing the rule or saving the rule" H38-39 and "rules created by an administrator are preferably 
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saved in the rule repository" 1J29; The rule repository is clearly structured data storage), and/or into rules 
(pages 1-7 especially "querying the administrator ... create a customized rule based upon a pre-existing 
65 customizable rule template saved in the rule repository ... either testing the rule or saving the rule" U38-39 

and "rules created by an administrator are preferably saved in the rule repository" 1J29). 

Claim 3: 

Chikirivao anticipates: 
70 - Wherein the step of saving the information into rules includes the steps of: 

o Retrieving rules (pages 1-7 especially "system obtains the rule" 1(38-39), 
o For each rule retrieved, determining whether the ruie needs information (pages 1-7 especially 
"administrator may need to specify more or less information" 1J40 and "rules which are generated 
based upon ... information ... based upon parameters specified" 1J31 and "information and/or sub- 
75 rules needed to make such determinations" 1J32 and "rules may be designed with any level of 

interactivity and/or user knowledge required and may include and utilize data and other 
information" 1J33 and "extracts from the provided information those parameters required by the 
rule(s)"H44-48), 

o If the rule needs information, retrieving the information from a corresponding field in the template 
80 and inserting the information into the rule (pages 1-7 especially "extracts from the provided 

information those parameters required by the rule(s)" fl44-48 and "administrator may need to 
specify more or less information" ^40 and "routing of information based upon the input template" 
H59). 



85 Claim 11: 

Chikirivao anticipates: 

Wherein the step of determining whether the rule needs information includes the steps of: 

o Determining whether a response layer needs information (pages 1-7 especially "rule which requires 
the user to provide inputs as to specific needs" 1J35), and 
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o If the response layer needs information, retrieving the information from a corresponding field in the 
template and inserting the information into the response layer (pages 1-7 especially "templates and 
other features that enable a user to expeditiously enter the necessary information required" TJ43 
and "extracts from the provided information those parameters required by the rule(s)" fl44-48 and 
"information is received from the field" ^50 and "routing of information based upon the input 
template" H59). 

Claim 16: 

Chikirivao anticipates: 

Wherein the step of determining whether the rule needs information includes the steps of: 

o Determining whether a logic layer needs information (pages 1-7 especially "administrator may need 
to specify more or less information" fi40 and "rules which are generated based upon ... information 
... based upon parameters specified" U31 and "information and/or sub-rules needed to make such 
determinations" fl32 and "rules may be designed with any level of interactivity and/or user 
knowledge required and may include and utilize data and other information" fl33 and "extracts from 
the provided information those parameters required by the rule(s)" U44-48; The rule system is 
clearly a logic layer which logically analyzes based on the logic contained in the rules), and 

o If the logic layer needs information, retrieving the information from a corresponding field in the 
template and inserting the information into the logic layer (pages 1-7 especially "extracts from the 
provided information those parameters required by the rule(s)" 1J44-48 and "administrator may need 
to specify more or less information" 1J40 and "routing of information based upon the input template" 
fl59; The rule system is clearly a logic layer which logically analyzes based on the logic contained 
in the rules). 
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Claim 23: 
1 1 5 Chikirivao anticipates: 

Wherein the step of making the information accessible to the rules-based program is accomplished by 
receiving a manual command from a user (pages 1-7 especially "access to a rule may be specified 
manually or automatically" 1f43). 



120 Claim 24: 

Chikirivao anticipates: 

Wherein the step of making the information accessible to the rules-based program is accomplished 
automatically upon the occurrence of a predefined event (pages 1-7 especially "access to a rule may be 
specified manually or automatically" ^43). 

125 

Claim 27: 

Chikirivao anticipates: 

Wherein the predefined event is activation of a save function by the administrator (pages 1-7 especially 
"access to a rule may be specified manually or automatically ... rule may be activated upon the entering 
130 and saving of data into a template" fl43). 



Claim 28: 

Chikirivao anticipates: 

Further including the step of enabling the administrator to edit the information (pages 1-7 especially 
135 "querying the administrator ... modify an existing rule ... create a customized rule based upon a pre- 

existing customizable rule template saved in the rule repository ... allow the user to modify/customize the 
rule" 1J38-39 and "enables such administrators to ... edit ... the rules" 1J29). 



140 



Claim 29: 

Chikirivao anticipates: 

Wherein the step of enabling the administrator to edit the information includes the steps of: 
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o Retrieving the information (pages 1-7 especially "obtains the rule and provides those interfaces 

necessary to allow the user to modify/customize the rule" H38-39), 
o Posting the information in at least one appropriate field in the template (pages 1-7 especially 
145 "based upon a pre-existing customizable rule template ... obtains the rule and provides those 

interfaces necessary to allow the user to modify/customize the rule" J[38-39 and "templates and 

other features that enable a user to expeditiously enter the necessary information required for a 

given task" 1J43), 

o Receiving edited information from the administrator into the template (pages 1-7 especially "based 
150 upon a pre-existing customizable rule template ... obtains the rule and provides those interfaces 

necessary to allow the user to modify/customize the rule" 1J38-39 and "templates and other features 
that enable a user to expeditiously enter the necessary information required for a given task" 1J43), 
and 

o Making the edited information accessible to the rules-based program for use in providing the at 
155 least one response in reply to a request from the user (pages 1-7 especially "querying the 

administrator ... create a customized rule based upon a pre-existing customizable rule template 
saved in the rule repository ... either testing the rule or saving the rule" 1J38-39 and "rules created 
by an administrator are preferably saved in the rule repository" 1j29). 

160 Claim 30: 

Chikirivao anticipates wherein: 

The step of making the information accessible to the rules-based program saves the information as part of 
the template (pages 1-7 especially "access to a rule may be specified manually or automatically ... rule 
may be activated upon the entering and saving of data into a template" fl43), and 

165 - The step of retrieving the information includes the step of restoring the information to the at least one field 

(pages 1-7 especially "based upon a pre-existing customizable rule template ... obtains the rule and 
provides those interfaces necessary to allow the user to modify/customize the rule" fl38-39). 



Claim Rejections - 35 USC §103 
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170 The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
175 having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 

manner in which the invention was made. 

Claims 4-10, 12-15, 17-21, and 31-34 are rejected under 35 U.S.C. 103(a) as being unpatentable over Chikirivao 

(US Patent Application Publication No. 2003/0163783) in view of Ferrel (USPN 5,907,837). 

180 

Claim 4: 

Chikirivao fails to teach: 

Wherein the step of determining whether the rule needs information includes the steps of: 
o Determining whether an input recognizer needs information, 
185 o If the input recognizer needs information, retrieving the information from a corresponding field in 

the template and inserting the information into the input recognizer. 

Ferrel teaches: 

Wherein the step of determining whether the rule needs information includes the steps of: 

o Determining whether an input recognizer needs information (C4-44 especially "recognize OLE 
190 controls" C20:25-45 and "creating one or more subqueries based on the search query" C5: 15-35 

and "search server ... provides one or more subqueries" C29:5-30), 
o If the input recognizer needs information, retrieving the information from a corresponding field in 
the template and inserting the information into the input recognizer (C4-44 especially "ask them for 
their MPML representation ... retrieve a MPML representation" C20-25-45 and "retrieving results of 
195 the subquery" C5-15-35 and "resolve search request ... makes partition specific subqueries" 

C34:45-67). 

Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
200 . invention to modify the teachings of Chikirivao by resolving input information as needed as taught by 
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Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted versions of 
a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 

205 Claim 5: 

Chikirivao fails to teach: 

Wherein the step of determining whether the rule needs information includes the steps of: 
o Determining whether a response layer needs information, and 

o If the response layer needs information, retrieving the information from a corresponding field in the 
210 template and inserting the information into the response layer. 

Ferrel teaches: 

Wherein the step of determining whether the rule needs information includes the steps of: 

o Determining whether a response layer needs information (C4-44 especially "determines if the title 
is out of date" C12:35-55 and "examines ... to see if any of the information required to display the 
215 pressed title needs to be acquired" C12:20-35), and 

o If the response layer needs information, retrieving the information from a corresponding field in the 
template and inserting the information into the response layer (C4-44 especially "acquires any 
needed information" C12:35-55 and "acquires this information" C1 2:20-35). 

Motivation : 

220 Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 

management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by acquiring more information for the query response as 
needed as taught by Ferrel for the benefit of dynamically finding and displaying content at runtime to 
deliver targeted versions of a publication while providing the most benefit by using an on-line network 

225 (Ferrel C7:5-60). 

Claim 6: 

Chikirivao fails to teach: 

Wherein the step of determining whether the rule needs information includes the steps of: 
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230 o Determining whether a logic layer needs information, and 

o If the logic layer needs information, retrieving the information from a corresponding field in the 
template and inserting the information into the logic layer. 

Ferrel teaches: 

Wherein the step of determining whether the rule needs information includes the steps of: 
235 o Determining whether a logic layer needs information (C4-44 especially "examines ... to see if any 

of the information required to display the pressed title needs to be acquired" C 12:20-35 and "need 
to identify elements in the structure of the content so they may format it correctly" C 19:40-60), and 
o If the logic layer needs information, retrieving the information from a corresponding field in the 
template and inserting the information into the logic layer (C4-44 especially "acquires this 
240 information" C 12:20-35 and "environment provides a way for authors to create structured 

documents ... template defining styles and macros" C19:40-C20:15). 

Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
245 invention to modify the teachings of Chikirivao by getting more information for logically processing 

requests as needed as taught by Ferrel for the benefit of dynamically finding and displaying content at 
runtime to deliver targeted versions of a publication while providing the most benefit by using an on-line 
network (Ferrel C7:5-60). 



250 Claim 7: 

Chikirivao fails to teach: 

Wherein the step of determining whether the input recognizer needs information, includes the step of 
identifying a signifies 
Ferrel teaches: 

255 - Wherein the step of determining whether the input recognizer needs information, includes the step of 

identifying a signifier (C4-44 especially "code for implementing instances" C18:30-50 and "tagged content 
... insert links ... able to recognize OLE controls embedded ... stream of text with embedded objects such 



Application/Control Number: 10/705,208 Page 11 

Art Unit: 2129 

as links ... also be tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag 
and attributes whose data is the element that was tagged ... point to tagged text" C22: 10-40). 
260 Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by having a signifier recognizable for the input recognizer to 
determine if more information is needed as taught by Ferrel for the benefit of dynamically finding and 
265 displaying content at runtime to deliver targeted versions of a publication while providing the most benefit 

by using an on-line network (Ferrel C7:5-60). 



Claim 8: 

Chikirivao fails to teach: 
270 - Wherein the signifier is a tag in a text string. 

Ferrel teaches: 

Wherein the signifier is a tag in a text string (C4-44 especially "tagged content ... insert links ... able to 
recognize OLE controls embedded ... stream of text with embedded objects such as links ... also be 
tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag and attributes 
275 whose data is the element that was tagged ... point to tagged text" C22: 10-40). 

Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by having a tag in a text string as a signifier as taught by 
280 Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted versions of 

a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 



285 



Claim 9: 

Chikirivao fails to teach: 

Wherein the signifier is an instruction embedded in a text string. 
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Ferrel teaches: 

Wherein the signifier is an instruction embedded in a text string (C4-44 especially "tagged content ... insert 
links ... able to recognize OLE controls embedded ... stream of text with embedded objects such as links 
... also be tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag and 
attributes whose data is the element that was tagged ... point to tagged text" C22: 10-40). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by having an instruction embedding in a text string as 
taught by Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted 
versions of a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 

Claim 10: 

Chikirivao fails to teach: 

Wherein the signifier is a code. 
Ferrel teaches: 

Wherein the signifier is a code (C4-44 especially "code for implementing instances" C1 8:30-50). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by having a code as a signifier as taught by Ferrel for the 
benefit of dynamically finding and displaying content at runtime to deliver targeted versions of a publication 
while providing the most benefit by using an on-line network (Ferrel C7:5-60). 

Claim 12: 

Chikirivao fails to teach: 

Wherein the step of determining whether the response layer needs information, includes the step of 
identifying a signifier in the response layer. 
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Ferrel teaches: 

315 - Wherein the step of determining whether the response layer needs information, includes the step of 

identifying a signifier in the response layer (C4-44 especially "code for implementing instances" C 18:30-50 
and "tagged content ... insert links ... able to recognize OLE controls embedded ... stream of text with 
embedded objects such as links ... also be tagged" C20:20-50 and "tag encountered or attribute 
encountered ... identifying the tag and attributes whose data is the element that was tagged ... point to 

320 tagged text" C22:10-40). 

Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by identifying a signifier in the response layer to determine 
325 whether information is needed as taught by Ferrel for the benefit of dynamically finding and displaying 

content at runtime to deliver targeted versions of a publication while providing the most benefit by using an 
on-line network (Ferrel C7:5-60). 



Claim 13: 
330 Chikirivao fails to teach: 

Wherein the signifier is a tag in a text string. 
Ferrel teaches: 

Wherein the signifier is a tag in a text string (C4-44 especially "tagged content ... insert links ... able to 
recognize OLE controls embedded ... stream of text with embedded objects such as links ... also be 
335 tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag and attributes 

whose data is the element that was tagged ... point to tagged text" C22: 10-40). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
340 invention to modify the teachings of Chikirivao by having a tag in a text string as a signifier as taught by 
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Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted versions of 
a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 



Claim 14: 
345 Chikirivao fails to teach: 

Wherein the signifier is an instruction embedded in a text string. 
Ferrel teaches: 

Wherein the signifier is an instruction embedded in a text string (C4-44 especially "tagged content ... insert 
links ... able to recognize OLE controls embedded ... stream of text with embedded objects such as links 
350 ... also be tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag and 

attributes whose data is the element that was tagged ... point to tagged text" C22: 10-40). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
355 invention to modify the teachings of Chikirivao by having an instruction embedding in a text string as 

taught by Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted 
versions of a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 



Claim 15: 
360 Chikirivao fails to teach: 

Wherein the signifier is a code. 
Ferrel teaches: 

- Wherein the signifier is a code (C4-44 especially "code for implementing instances" C 18:30-50). 
Motivation : 

365 Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 

management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by having a code as a signifier as taught by Ferrel for the 
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benefit of dynamically finding and displaying content at runtime to deliver targeted versions of a publication 
while providing the most benefit by using an on-line network (Ferrel C7:5-60). 

370 

Claim 17: 

Chikirivao fails to teach: 

Wherein the step of determining whether the logic layer needs information, includes the step of identifying a 
signifier in the logic layer. 
375 Ferrel teaches: 

Wherein the step of determining whether the logic layer needs information, includes the step of identifying a 
signifier in the logic layer (C4-44 especially "code for implementing instances" C 18:30-50 and "tagged 
content ... insert links ... able to recognize OLE controls embedded ... stream of text with embedded 
objects such as links ... also be tagged" C20:20-50 and "tag encountered or attribute encountered ... 
380 identifying the tag and attributes whose data is the element that was tagged ... point to tagged text" 

C22:10-40). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
385 invention to modify the teachings of Chikirivao by identifying a signifier in the response layer to determine 

whether information is needed as taught by Ferrel for the benefit of dynamically finding and displaying 
content at runtime to deliver targeted versions of a publication while providing the most benefit by using an 
on-line network (Ferrel C7:5-60). 



390 Claim 18: 

Chikirivao fails to teach: 

Wherein the signifier is a tag in a text string. 
Ferrel teaches: 

Wherein the signifier is a tag in a text string (C4-44 especially "tagged content ... insert links ... able to 
395 recognize OLE controls embedded ... stream of text with embedded objects such as links ... also be 
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tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag and attributes 
whose data is the element that was tagged ... point to tagged text" C22: 10-40). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
400 management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 

invention to modify the teachings of Chikirivao by having a tag in a text string as a signifier as taught by 
Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted versions of 
a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 



405 Claim 19: 

Chikirivao fails to teach: 

Wherein the signifier is an instruction embedded in a text string. 
Ferrel teaches: 

Wherein the signifier is an instruction embedded in a text string (C4-44 especially "tagged content ... insert 
410 links ... able to recognize OLE controls embedded ... stream of text with embedded objects such as links 

... also be tagged" C20:20-50 and "tag encountered or attribute encountered ... identifying the tag and 
attributes whose data is the element that was tagged ... point to tagged text" C22: 10-40). 
Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
415 management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 

invention to modify the teachings of Chikirivao by having an instruction embedding in a text string as 
taught by Ferrel for the benefit of dynamically finding and displaying content at runtime to deliver targeted 
versions of a publication while providing the most benefit by using an on-line network (Ferrel C7:5-60). 



420 Claim 20: 

Chikirivao fails to teach: 

Wherein the signifier is a code. 
Ferrel teaches: 
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Wherein the signifier is a code (C4-44 especially "code for implementing instances" C18:30-50). 
425 Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by having a code as a signifier as taught by Ferrel for the 
benefit of dynamically finding and displaying content at runtime to deliver targeted versions of a publication 
430 while providing the most benefit by using an on-line network (Ferrel C7:5-60). 

Claim 21: 

Chikirivao fails to teach: 

Wherein the step of retrieving rules retrieves all of the rules. 
435 Ferrel teaches: 

Wherein the step of retrieving rules retrieves all of the rules (C4-44 especially "index of all the content on 
the network" C4:1:15 and "all content that is published ... allows a customer to retrieve indexed content" 
7:45-55 and "all the subqueries are in the cache" C34:45-67). 
Motivation : 

440 Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 

management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by retrieving all the rules as taught by Ferrel for the benefit 
of dynamically finding and displaying content at runtime to deliver targeted versions of a publication while 
providing the most benefit by using an on-line network (Ferrel C7:5-60). 

445 

Claim 31: 

Chikirivao teaches wherein: 

The step of making the information accessible to the rules-based program saves the information as 
structured data (pages 1-7 especially "querying the administrator ... create a customized rule based upon a 
450 pre-existing customizable rule template saved in the rule repository ... either testing the rule or saving the 
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rule" U38-39 and "rules created by an administrator are preferably saved in the rule repository" fl29; The 
rule repository is clearly structured data storage). 
Chikirivao fails to teach wherein: 

The step of retrieving the information includes the steps of, for at least one of the at least one field in the 
455 template: 

o Retrieving instructions indicating where the information is stored, and 
o Executing the instructions to retrieve the information. 
Ferrel teaches wherein: 

The step of making the information accessible to the rules-based program saves the information as 
460 structured data (C4-44 especially "natural way of storing related and ordered objects is in a data structure" 

C8:5-20 and "structured storage" C1 1:1:20), and 

The step of retrieving the information includes the steps of, for at least one of the at least one field in the 
template: 

o Retrieving instructions indicating where the information is stored (C4-44 especially "modules at the 
465 storage location 122 include a server executable ... information retrieval service" C 18: 10-30 and 

"locate an object given its unique identity" C 18:40-67) 
o Executing the instructions to retrieve the information (C4-44 especially "modules at the storage 

location 122 include a server executable ... information retrieval service" C18:10-30 and "remotely 

retrieve the object from the server" C 18:40-67). 

470 Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by retrieving and executing instructions for the retrieval of 
the information as taught by Ferrel for the benefit of dynamically finding and displaying content at runtime 
475 to deliver targeted versions of a publication while providing the most benefit by using an on-line network 

(Ferrel C7:5-60). 
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Claim 32: 

Chikirivao teaches wherein: 

480 - The step of making the information accessible to the rules-based program saves the information into rules 

(pages 1-7 especially "querying the administrator ... create a customized rule based upon a pre-existing 
customizable rule template saved in the rule repository ... either testing the rule or saving the rule" 1J38-39 
and "rules created by an administrator are preferably saved in the rule repository" ^29). 
Chikirivao fails to teach wherein: 

485 - The step of retrieving the information includes the steps of, for at least one of the at least one field in the 

template: 

o Retrieving instructions indicating where the information is stored, and 
o Executing the instructions to retrieve the information. 
Ferrel teaches wherein: 

490 - The step of retrieving the information includes the steps of, for at least one of the at least one field in the 

template: 

o Retrieving instructions indicating where the information is stored (C4-44 especially "modules at the 
storage location 122 include a server executable ... information retrieval service" C 18: 10-30 and 
"locate an object given its unique identity" C 18:40-67) 
495 o Executing the instructions to retrieve the information (C4-44 especially "modules at the storage 

location 122 include a server executable ... information retrieval service" C 18: 10-30 and "remotely 
retrieve the object from the server" C1 8:40-67). 

Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
500 management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 

invention to modify the teachings of Chikirivao by retrieving and executing instructions for the retrieval of 
the information as taught by Ferrel for the benefit of dynamically finding and displaying content at runtime 
to deliver targeted versions of a publication while providing the most benefit by using an on-line network 
(Ferrel C7:5-60). 



505 
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Claim 33: 

Chikirivao teaches wherein: 

The step of making the information accessible to the rules-based program saves the information into rules 
(pages 1-7 especially "querying the administrator ... create a customized rule based upon a pre-existing 
510 customizable rule template saved in the rule repository ... either testing the rule or saving the rule" 1J38-39 

and "rules created by an administrator are preferably saved in the rule repository" fi29). 
Chikirivao fails to teach wherein: 

The step of retrieving the information includes the steps of, for each rule used: 
o Determining whether the rule includes a signifier, and 
515 o If a signifier is included, executing instructions from the signifier to retrieve the information 

associated with the rule. 
Ferrel teaches wherein: 

The step of retrieving the information includes the steps of, for each rule used: 

o Determining whether the rule includes a signifier (C4-44 especially "code for implementing 
520 instances" C 18:30-50 and "tagged content ... insert links ... able to recognize OLE controls 

embedded ... stream of text with embedded objects such as links ... also be tagged" C20:20-50 
and "tag encountered or attribute encountered ... identifying the tag and attributes whose data is 
the element that was tagged ... point to tagged text" C22: 10-40 and "tag ... with retrieval attributes" 
C21:25-45), and 

525 o If a signifier is included, executing instructions from the signifier to retrieve the information 

associated with the rule (C4-44 especially "formatting tags ... retrieve formatting information" 
C1 5:30-55 and "controls embedded ... to retrieve a MPML representation" C20:20-45 and "tag ... 
with retrieval attributes" C2 1:25-45). 

Motivation : 

530 Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 

management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Chikirivao by *** as taught by Ferrel for the benefit of dynamically 



535 
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finding and displaying content at runtime to deliver targeted versions of a publication while providing the 
most benefit by using an on-line network (Ferrel C7:5-60). 



Claim 34: 

Chikirivao teaches wherein: 

The step of making the information accessible to the rules-based program saves the information into rules 
(pages 1-7 especially "querying the administrator ... create a customized rule based upon a pre-existing 
540 customizable rule template saved in the rule repository ... either testing the rule or saving the rule" U38-39 

and "rules created by an administrator are preferably saved in the rule repository" fl29). 
Chikirivao fails to teach wherein: 

The step of retrieving the information includes the steps of, for each rule used: 
o Determining whether the rule includes a signifier, and 
545 o If a signifier is included, retrieving the information tagged in the rule. 

Ferrel teaches wherein: 

The step of retrieving the information includes the steps of, for each rule used: 

o Determining whether the rule includes a signifier (C4-44 especially "code for implementing 
instances" C18:30-50 and "tagged content ... insert links ... able to recognize OLE controls 
550 embedded ... stream of text with embedded objects such as links ... also be tagged" C20:20-50 

and "tag encountered or attribute encountered ... identifying the tag and attributes whose data is 
the element that was tagged ... point to tagged text" C22: 10-40 and "tag ... with retrieval attributes" 
C21:25-45), and 

o If a signifier is included, retrieving the information tagged in the rule (C4-44 especially "formatting 
555 tags ... retrieve formatting information" C1 5:30-55 and "controls embedded ... to retrieve a MPML 

representation" C20:20-45 and "tag ... with retrieval attributes" C21:25-45). 

Motivation : 

Chikirivao and Ferrel are from the same field of endeavor, software development, particularly information 
management and retrieval. It would have been obvious to one of ordinary skill in the art at the time of the 
560 invention to modify the teachings of Chikirivao by *** as taught by Ferrel for the benefit of dynamically 
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finding and displaying content at runtime to deliver targeted versions of a publication while providing the 
most benefit by using an on-line network (Ferrel C7:5-60). 



Claim Rejections - 35 USC §103 

565 Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over Chikirivao (US Patent Application 
Publication No. 2003/0163783) in view of Jammes (USPN 6,484,149). 

Claim 22: 

Chikirivao fails to teach: 

570 - Wherein the step of retrieving rules retrieves all of the rules in a template information script. 

Jammes teaches: 

Wherein the step of retrieving rules retrieves all of the rules in a template information script (C1-56 
especially "based on a template ... scripts to extract stored ... patterns ... against customization rules" 
C43:40-65). 
575 Motivation : 

Chikirivao and Jammes are from the same field of endeavor, software development. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify the teachings of Chikirivao 
by retrieving all of the rules in a template information script as taught by Jammes for the benefit of making 
the on-line experience more convenient and expedient as well as more pleasant (Jammes C4: 10-35). 

580 

Claim Rejections - 35 USC § 103 
Claims 25-26 are rejected under 35 U.S.C. 103(a) as being unpatentable over Chikirivao (US Patent Application 
Publication No. 2003/0163783) in view of Habraken ("Microsoft Office XP 8-in-1" - Part III: Word - Chapter 2: 
Working with Documents). 

585 

Claim 25: 

Chikirivao fails to teach: 

Wherein the predefined event is closing of the template. 
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Habraken teaches: 

590 - Wherein the predefined event is closing of the template (pages 4-16 especially "Before closing ... asks whether 
you want to save these changes before closing" page 15). 
Motivation : 

Chikirivao and Habraken are from the same field of endeavor, software. It would have been obvious to 
one of ordinary skill in the art at the time of the invention to modify the teachings of Chikirivao by saving 
595 information to be available occurs when closing the template being edited as taught by Habraken for the 

benefit of not wanting to lose any recent changes (Habraken page 15) since you don't want to lose your 
valuable documents as you create them (Habraken page 13). 

Claim 26: 
600 Chikirivao fails to teach: 

Wherein the predefined event is passage of a predetermined amount of time. 
Habraken teaches: 

Wherein the predefined event is passage of a predetermined amount of time (pages 4-16 especially "AutoSave 
feature ... AutoRecoverlnfo Every ... set the time interval between autosaves" page 13). 
605 Motivation : 

Chikirivao and Habraken are from the same field of endeavor, software. It would have been obvious to 
one of ordinary skill in the art at the time of the invention to modify the teachings of Chikirivao by saving 
information occurs after a predetermined amount of time as taught by Habraken for the benefit of not . 
wanting to lose any recent changes (Habraken page 15) since you don't want to lose your valuable 
610 documents as you create them, so if you are really absent-minded about periodically saving your work, use 

the AutoSave feature (Habraken page 13). 

C/a/7n Rejections - 35 USC §102 
Claims 35-40 are rejected under 35 U.S.C. 102(b) as being anticipated by Morikawa (US Patent Application 
615 Publication No. 2001/0054096). 
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Claim 35: 

Morikawa anticipates: 

An interface configured to receive information from the administrator (pages 1-8 especially "setting 
620 templates displayed to an upper administrator" fl41 and "Settings to be transferred ... template entry/edit 

means ... presented to the administrator to select" 1J54-56 ; Also see Abstract and Figures 10-14); and 
An engine configured to make the information accessible to a rules-based program that provides the at 
least one response in reply to the inputs from the user (pages 1-8 especially "When a communication starts 
with a command form a user ... retrieved from the application rule storing means ... the setting template 
625 having a name "T02" should be applied thereon" ^106-109; Also see Figure 15). 

Furthermore, since all software is made up of rules (e.g. conditional statements), the limitations of this 
claim as stated are met by any software that: 

o Is affected (e.g. written, created, altered, parameterized) by an entity (e.g. human, machine, or 
other type of administrator) through an interface (e.g. GUI, terminal, punch cards, virtual reality 
630 simulator, text recognition device); and 

o Does anything (internally or externally to the software itself) based on the customization and input 
from another entity (e.g. human, machine, or other type of user). 

Claim 36: 
635 Morikawa anticipates: 

Wherein the interface is a template including at least one field (pages 1-8 especially "parameters" 1J69 and 
"setting" fl96; Also see Figures 10-14). 



Claim 37: 
640 Morikawa anticipates: 

Wherein the information is saved in the template (pages 1-8 especially "templates to be stored in a 
template accumulation means" H38-39 and "Settings to be transferred ... are collected to name setting 
templates ... setting templates are input or edited ... and are stored in the template storing means" 1J54 and 
"administrator ... setting template is stored in the setting template storing means" H102). 
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645 

Claim 38: 

Morikawa anticipates: 

Further including structured data, wherein the information is saved in the structured data (pages 1-8 
especially "templates to be stored in a template accumulation means" 1J38-39 and "Settings to be 
650 transferred ... are collected to name setting templates ... setting templates are input or edited ... and are 

stored in the template storing means" 1)54 and "administrator ... setting template is stored in the setting 
template storing means" 1(102; It is clear that the "template storing means" is a structured way of storing the 
template information, since the templates themselves have structure). 



655 Claim 39: 

Morikawa anticipates: 

Further including a set of rules, wherein the information is saved in the set of rules (pages 1-8 especially 
"The application rule entry/edit means .. from the setting template storing means ... presented to the 
administrator to select" 1J56-57). 

660 

Claim 40: 

Morikawa anticipates: 

Further including an editor adapted to access the information and enable the administrator to edit the 
information (pages 1-8 especially "edit" 1J54-64). 

665 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 

- Dozier(USPN 5,870,552) 

- Eichert(USPN 6,393,474) 
670 - Elsbernd (USPN 6,529,904) 

- Hassett (USPN 6,173,311) 

- Liddy (USPN 5,963,940) 
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- Reynar (US Patent Application Publication No. 2002/0178008) 



- Thames (US Patent Application Publication No. 2003/0145281) 



675 



Claims 1-40 are rejected. 
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